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Thank you for registering to volunteer at the 2009 Scotties Tournament of Hearts! 

 
Volunteer Rally #2 

Sunday, February 1, 2009 
Pearkes Recreation Centre 

3100 Tillicum Rd 
10:00 am - 1:00 pm 

 

Please make every effort to attend this rally from start to finish.  These 3 hours 
scheduled will be used as a training and information session for the Scotties. 

 

Plans for the rally include: 
 

Important information from the Scotties Executive, Directors and Sponsors 
Accreditation and Uniform Distribution 

  

 Unable to attend? 
 

If you are unable to attend, please contact your Director. 
 

 
 
 

 
 

The Scotties Scoop 

Winter 2009  

Volume 1, Issue 2  

Mark your calendars! 
 

Volunteer Appreciation Party 
Sunday, March 1, 2009 

HeartStop Lounge 
11:00 am to 2:00 pm 

 



 
 

 

A message from Nancy Marcus -  Corporate Vice President Marketing  

Kruger Products Limited  

 

 

GREETINGS é..TO ALL VOLUNTEERS FOR 

THE 2009 SCOTTIES TOURNAMENT OF HEARTS  

THE COUNTDOWN IS ON!  

 

Itõs time to start counting the ònumber of sleepsó until the Scotties Tournament of 

Hearts begins!  We are just weeks away from the start of the premier womenõs sporting 

event in Canada.  And, itõs happening right here in Victoria. 

 

Your city has an enviable reputation for its incredible hospitality, its breathtaking beauty 

and its mild climate (we hope this hasnõt changed after the winter you have experienced 

over the last few weeks.)  

 

I would like to again thank you, on behalf of Kruger Products Limited and our parent 

company, Kruger Inc., for volunteering for the 2009 Scotties Tournament of Hearts.  We 

look forward to meeting all of you and we encourage you to  introduce yourselves to all of 

us as we join you in your celebration of this great Canadian event.   

 

Most of us will arrive for the final weekend of this Championship.  Joining us will be 

customers from our consumer and away from home divisions from as f ar away as 

Newfoundland.  

 

We wish Chris Atchison and his executive committee and all members of this outstanding 

host committee the very best as you prepare to host the best women curlers in Canada, 

the best fans, family, sponsors, media and of course our great friends at TSN.   

 

The city of Victoria has a wonderful legacy in that you welcome all visitors with open arms 

and open hearts.  We canõt wait! 

 

Warm regards,  

Nancy Marcus  

Corporate Vice President Marketing  

Kruger Products Limited  
 



 
 

2009 SCOTTIES TOURNAMENT OF HEARTS 
VOLUNTEER NEWSLETTER 

 
With 2008 now in the books, and the promise of a prosperous 2009 for Canadian curling finally here, we 
are just about ready for the 2009 Scotties Tournament of Hearts to commence.  It is hard to believe that 
we are now only weeks away from having Victoria buzzing with curling excitement and certainly hope that 
your enthusiasm continues right until the final draw is over. 
 
In the first Volunteer Newsletter, it was my privilege and honour to extend my warmest greetings to all the 
volunteers who had made the commitment to be part of this great event.  Now it is my wish to thank you on 
behalf of the entire Canadian Curling Association for your extensive contributions to date.  I realize that 
there are varying degrees of understanding about what the CCA actually does and its role in the sport of 
curling.  That said, please understand that as the sole governing body for curling in Canada, a large 
portion of our not-for-profit business is the staging of successful national championships.  While the CCA 
undertakes numerous major championships each year, The Scotties is widely regarded by most to be the 
flagship event in womenôs curling.  With thousands of spectators and millions of viewers who will be 
watching on TSN, most will not fully understand the role that our wonderful volunteers have played in the 
planning and preparations which were necessary for this event to come to fruition.  Thus, it makes it all the 
more important for me to bring sincere thanks on behalf of the CCA Board, staff and stakeholders alike. 
We are very fortunate to have such a hard working and passionate volunteer base in Victoria to solidify the 
Host Committee in place.  There is no doubt that without you, this event could not occur. 
 
In short, the CCA is extremely proud to have Victoria and the Save-On-Foods Memorial Centre host the 
2009 Scotties Tournament of Hearts.  With the opening ceremonies rapidly approaching, we look forward 
to thanking you in person.  In the interim, we welcome your continued support towards helping promote 
this event to the entire community! 
 
Warmest regards, 

 
 
Greg Stremlaw 
Chief Executive Officer 
Canadian Curling Association. 
 

 

 

 



 

A Message from the Chair ς Chris Atchison 
 

It is hard to believe that we are but weeks away from the 2009 Victoria Scotties Tournament of Hearts!  
 
I have heard nothing but praise from Vice Chairs and Directors about the volunteer enthusiasm and 
resolve to make the 2009 Scotties Tournament of Hearts a magnificent and memorable event!  I am 
proud to be associated with all of you. 
 
The commitment of your Vice Chairs and Directors in coordinating the activities of this event involves 
remarkable dedication and I wish to acknowledge them for their tremendous contributions.  In 
addition, I have been fortunate to work extensively with this capable and passionate Host Committee:  
 
 Cheryl Noble ς Vice Chair of Volunteers and Special Events 
 Julie Skinner ς Vice Chair of Hosting 
 Bill Chester ς Vice Chair of the Heart Stop Lounge 
 Quenton Lehmann ς Vice Chair of Facilities 
 Randy Decksheimer ς Vice Chair of Promotions 
 
Also, the dedication and hard work by our office staff has been equally outstanding. Their guidance in 
keeping the committee on track and managing the daily operations has been invaluable.  A Heart ς felt 
thanks goes out to them: 
 
 Gord McNabb ς Event Coordinator 
 Delena Pakos ς Administrative Assistant  
 Andy Henry ς Sponsorship Fulfillment Coordinator 
 
We have done some exciting things to again put Victoria on the national curling map.  In September we 
ǿŜǊŜ Ƙƻǎǘ ǘƻ WŜƴƴƛŦŜǊ WƻƴŜǎΩ ¢ŜŀƳ /ŀƴŀŘŀ ŀǎ ǘƘŜȅ ƘƻǎǘŜŘ ŀ WǳƴƛƻǊ /ǳǊƭƛƴƎ /ƭƛƴƛŎ ŀǘ ǘƘŜ ±ƛŎǘƻǊƛŀ /ǳǊƭƛƴƎ 
Club and attended our inaugural Volunteer Rally.  Our promotions are seen across Canada on TSN and I 
ŎŀƴΩǘ ǎŀȅ ŜƴƻǳƎƘ ŀōƻǳǘ ǘƘŜ ǎǳǇǇƻǊǘ ǘƘŀǘ ǿŜ have received from our local media in promoting the 
event, whether in print, on radio or television.  With our Paint the Town program in full force, Victoria 
knows that something big is about to happen. 
  
Curling fans have been purchasing tickets to ensure that they have the best seats in the house to watch 
ǘƘŜ ōŜǎǘ ǿƻƳŜƴΩǎ ŎǳǊƭƛƴƎ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅΦ  hǳǊ ŎƻǊǇƻǊŀǘŜ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ǘƘŜ /ƛǘȅ ƻŦ ±ƛŎǘƻǊƛŀ have been 
generous in supporting this event that allows us to carry on this magnificent Canadian curling tradition. 
 
We still have work to do, but I know that we are in good hands with the commitment from each of you.  
Your enthusiasm will ensure that this is a fantastic event and for that I wish to thank you in advance.  
 
.ƻǳƴŘ ŦƻǊ DƭƻǊȅ ƛƴ ±ƛŎǘƻǊƛŀ ΩлфΗ Embrace. Enjoy. Experience. 
 

 
Chris Atchison, Chair 
2009 Scotties Tournament of Hearts 
 



 
 
 
 
 
 
 
 

 
 

 
 
 

Volunteer Ambassador 
 
 

Save-On-Foods is proud to be the Volunteer Ambassador for the 2009 
Scotties Tournament of Hearts, being held at Save-On-Foods Memorial 
Centre in Victoria. 
 
For as long as we can remember weôve actively supported the 
communities in which we do business, focusing our efforts on local events 
like the 2009 Scotties Tournament of Hearts. 
 
We know all too well the important role that volunteers play in the success 
of community events. Victoria is a city that is known for its dedicated and 
enthusiastic network of volunteers and weôre proud to be a part of it, 
supporting them in any way we can. 
 
It is our pleasure to welcome and thank all of the volunteers who will come 
together to make this event a great success for the participants, the city of 
Victoria and the community of Vancouver Island. 
 

 

 

 

Thank you to all 492 registered volunteers!  
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Important Volunteer Informationé 
 

Things to note:  
 
Å Your volunteer uniform consists of the mock neck or red t-shirt (for the 
HeartStop Lounge) and jacket.  We ask that you wear dark pants or 

trousers.  NO DENIM PLEASE. 
 

× There is no òStanding Roomó availability to watch the draws.  
Volunteers are encouraged to purchase their own tickets 
accordingly. 

 
× There will be a volunteer lounge at the Save-On-Foods Memorial 

Centre.  Refreshments will be available during your shift.  Please 
keep in mind that the lounge does not have a secure place to leave 
items and we will not be responsible for items left in the lounge.  

Please leave valuable items at home. 
 

× PLEASE be sure to check your email on a regular basis for any 

information that we will be sending out. 
 

Accreditation and Security:  
 
× All volunteers are to enter the Save-On-Foods Memorial Centre 

through the door next to the Event Office entrance.  The entrance will 

be clearly marked with a sign that reads òVolunteer Entranceó. 
 
× At the Volunteer Entrance you will sign in, receive your accreditation 

(only if you are required to in order to fulfill your assigned area) and 
after your shift sign out.  You MUST return your accreditation after 

your shift and exit the Save-On-Foods Memorial Centre through the 
Volunteer Entrance. 

 

× All volunteers will receive an accreditation badge at the volunteer 
rally.  You will be required to wear it at all times. 

 
× All volunteers working at the Victoria Curling Club (HeartStop 

Lounge) or hotels do not have to sign in or sign out at the Save-On-

Foods Memorial Centre. Please wear your accreditation badge. 
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Schedule and Website:  
 

× If your mailing address has changed since you registered we would 

appreciate if you could please visit the Scotties website and update 
your information.  You can do this by logging on to the volunteer site 
(www.tournamentofhearts.ca) using your original sign in name and 

password.  If you have forgotten your username or password please 
contact Delena at dpakos@curling.ca 

 
× Schedules are now available for viewing on the volunteer site by 

logging into your account.  Please be aware that schedules are subject 

to change.  Those without internet access will receive their schedule 
from their director. 

 

× If you need to change your schedule please contact your director.  
During February 21 ð March 1 if you are unable to work your shift 

please contact your director as soon as possible. 
 

Volunteer Parking:  
 

× Please see attached map on page 8 for parking lots shown in the 

Downtown Victoria area. 
 

× Please note:   The old BAY Parkade is no longer available. 
 
 

If you have any questions or concerns please contact your director. 
 

Thank you for volunteering and remember to have a great time!  
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HEART FEST  
 
Heartfest  activities will take the Scotties Tournament of Hearts experience out to our curling clubs, 
schools, volunteers and curling fans. Tell your friends about these activities and watch for more 
information at your curling clubs or on our website. 
 

Closest to the Heart  ð This is a ñclosest to the buttonò contest offered to all curling clubs on 
Vancouver Island.  Deadline for entries was January 15, 2009.  All finalists will playoff during the 5th end 
break of the semi-finals and finals of The Scotties at the Save-On-Foods Memorial Centre.  Finalists will 
have a chance to win a share of prize money. 
 

Junior Stars  ð Twelve junior girls and boys have been chosen from approximately 50 applications 
received from Vancouver Island curling clubs such as Port Alice, Comox Valley, Qualicum Beach, 
Nanaimo, Duncan, Kerry Park, Juan de Fuca, Esquimalt, and Victoria.  At each evening draw from 
Saturday, February 21st to Thursday, February 26th, two excited ñJunior Starsò will be honoured along with 
two of the participating Scotties teams.  Thank you to all who participated and congratulations to those 
junior curlers who we will see at the Scotties!  

 

 
 

 
 
 

 
 

Up Close and Persona l  - Interviews with well-known curling personalities and local celebrities in 
the HeartStop Lounge located at the Victoria Curling Club. 

 
Autograph Sessions  ð Held daily, this is your chance to get autographs of the teams. This is a 
popular event, so get to the HeartStop Lounge located at the Victoria Curling Club early. 

 

Sandra Schmirler Telethon  ð The telethon will be held on Sunday, February 22, 2009. 
 
Pin Trading  ð This booth is a must see for anyone interested in buying or trading pins. Show your 
involvement in a major national sporting event! 

TM 

School of Rock  - KidSport Greater Victoria School of Rock Program 
  
The Host Committee has engaged grades 6 and 7 classes in Greater Victoria school districts by 
helping teachers add a curling component to their current curriculum. Participating schools will be 
in attendance to experience the live curling action during the morning and afternoon draws 
Monday, February 23 through Wednesday, February 25.  
  
KidSportÊ Greater Victoria was formed in 2002 and is one of 20 chapters in B.C. We are part of 
KidSport Canada, which provides a charitable tax number for donation receipts. Through the very 
generous support of our sponsors, and the work of our highly motivated volunteers we have 
become one of the most successful KidSportÊ chapters in Canada. The primary goal of all 
childrenôs sport programming is for each child to have fun and to want to play again next season. 
Children should feel there will always be a place for sport in their lives and that sport will always 
have a place for them. The KidSportÊ Program has been created to help overcome financial 
obstacles preventing some young people from participating in organized sport.  
  
 

 

 

 



2009 SCOTTIES TOURNAMENT OF HEARTS  

 

  Date  Event    Time  Location   

Friday,  
February 20th Ford Hot Shots playdowns 12:30 p.m. Save-On-Foods Memorial Centre 

  Randy Waldie Trio 8:30 p.m. HeartStop Lounge - Victoria Curling Club 

  Tom Morrissey 10:00 p.m.  HeartStop Lounge - Victoria Curling Club 

        

Saturday,  
February 21st Opening Ceremonies 9:00 a.m. Save-On-Foods Memorial Centre 

  Ford Hot Shots Finals 10:15 a.m. Save-On-Foods Memorial Centre 

  Draw #1 Noon Save-On-Foods Memorial Centre 

  Tom Morrissey 4:00 p.m. HeartStop Lounge - Victoria Curling Club 

  Junior Stars - New Brunswick & Prince Edward Island 7:00 p.m. Save-On-Foods Memorial Centre 

  Draw #2 7:00 p.m. Save-On-Foods Memorial Centre 

  Abba Live & Fleetwood Mac Tribute 10:30 p.m. HeartStop Lounge - Victoria Curling Club 

        

Sunday,  
February 22nd Sandra Schmirler Foundation Telethon 8:30 a.m.  Save-On-Foods Memorial Centre 

  Draw #3 8:30 a.m. Save-On-Foods Memorial Centre 

  
Autograph Session - British Columbia & 

Newfoundland/Labrador Noon HeartStop Lounge - Victoria Curling Club 

  Draw #4 1:00 p.m. Save-On-Foods Memorial Centre 

  Up Close & Personal  4:30 p.m. HeartStop Lounge - Victoria Curling Club 

  Autograph Session - Prince Edward Island 5:30 p.m. HeartStop Lounge - Victoria Curling Club 

  Junior Stars - British Columbia & Ontario 6:30 p.m. Save-On-Foods Memorial Centre 

  Draw #5 6:30 p.m. Save-On-Foods Memorial Centre 

  DJ Night 10:00 p.m.  HeartStop Lounge - Victoria Curling Club 

        

Monday, 
February 23rd  Draw #6 8:30 a.m. Save-On-Foods Memorial Centre 

  Autograph Session - Ontario Noon HeartStop Lounge - Victoria Curling Club 

  Draw #7 1:00 p.m. Save-On-Foods Memorial Centre 

  Up Close & Personal  4:45 p.m. HeartStop Lounge - Victoria Curling Club 

  Autograph Session - Yukon / Northwest Territories 5:30 p.m. HeartStop Lounge - Victoria Curling Club 

  Junior Stars - Nova Scotia / Saskatchewan 6:30 p.m. Save-On-Foods Memorial Centre 

  Draw #8 6:30 p.m. Save-On-Foods Memorial Centre 

  Johnny Vallis 10:30 p.m. HeartStop Lounge - Victoria Curling Club 

        

Tuesday,  
February 24th Draw #9 8:30 a.m. Save-On-Foods Memorial Centre 

  Autograph Session - Manitoba & Canada Noon HeartStop Lounge - Victoria Curling Club 

  Draw #10 1:00 p.m. Save-On-Foods Memorial Centre 

  Up Close & Personal 4:45 p.m. HeartStop Lounge - Victoria Curling Club 

  Autograph Session - Saskatchewan 5:30 p.m. HeartStop Lounge - Victoria Curling Club 

  Junior Stars - Yukon/Northwest Territories / Canada 6:30 p.m. Save-On-Foods Memorial Centre 

  Draw #11 6:30 p.m. Save-On-Foods Memorial Centre 

  Flatline 10:00 p.m. HeartStop Lounge - Victoria Curling Club 

 
 
 
 
    



    

    

Wednesday,  
February 25th Draw #12 8:30 a.m. Save-On-Foods Memorial Centre 

  Autograph Session - New Brunswick Noon HeartStop Lounge - Victoria Curling Club 

  Draw #13 1:00 p.m. Save-On-Foods Memorial Centre 

  Up Close & Personal  4:45 p.m. HeartStop Lounge - Victoria Curling Club 

  Autograph Session - Alberta 5:30 p.m. HeartStop Lounge - Victoria Curling Club 

  
Banner Presentation & Junior Stars - Quebec & 

Newfoundland/Labrador 7:00 p.m. Save-On-Foods Memorial Centre 

  Draw #14 7:00 p.m. Save-On-Foods Memorial Centre 

  Crosstown Bus 10:30 p.m.  HeartStop Lounge - Victoria Curling Club 

        

Thursday,  
February 26th Draw #15 8:30 a.m. Save-On-Foods Memorial Centre 

  Autograph Session - Nova Scotia Noon HeartStop Lounge - Victoria Curling Club 

  Draw #16 1:00 p.m. Save-On-Foods Memorial Centre 

  Up Close & Personal  4:45 p.m. HeartStop Lounge - Victoria Curling Club 

  Autograph Session - Quebec 5:30 p.m. HeartStop Lounge - Victoria Curling Club 

  
Banner Presentation & Junior Stars - Alberta / 

Manitoba 6:30 p.m. Save-On-Foods Memorial Centre 

  Draw #17 6:30 p.m. Save-On-Foods Memorial Centre 

  Bryden Street Party Band 10:00 p.m.  HeartStop Lounge - Victoria Curling Club 

        

Friday,  
February 27th Tie - Breaker if required 8:30 a.m. Save-On-Foods Memorial Centre 

  Playoff game 1:00 p.m. Save-On-Foods Memorial Centre 

  Up close & Personal  4:45 p.m. HeartStop Lounge - Victoria Curling Club 

  Page Playoff Game 6:30 p.m. Save-On-Foods Memorial Centre 

  Timebenders 10:00 p.m. HeartStop Lounge - Victoria Curling Club 

        

Saturday,  
February 28th Page Playoff Game 11:30 a.m. Save-On-Foods Memorial Centre 

  Canvas Crowd for Sandra Schmirler Foundation 
3rd End 
Break Save-On-Foods Memorial Centre 

  Closest to the Heart 
5th End 
Break Save-On-Foods Memorial Centre 

  On ice presentation of All Stars, Joan Mead Awards 2:30 p.m. Save-On-Foods Memorial Centre 

  Team Autograph Session 3:00 p.m. HeartStop Lounge - Victoria Curling Club 

  Semi-final game 4:00 p.m. Save-On-Foods Memorial Centre 

  The Chevelles 8:00 p.m.  HeartStop Lounge - Victoria Curling Club 

        

Sunday, March 1st The Chevelles 2:00 p.m. HeartStop Lounge - Victoria Curling Club 

  Championship Game  5:00 p.m. Save-On-Foods Memorial Centre 

  Closest to the Heart 
5th End 
Break Save-On-Foods Memorial Centre 

  Closing Ceremonies 
Following 

Final Save-On-Foods Memorial Centre 

  The Chevelles 8:15 p.m.  HeartStop Lounge - Victoria Curling Club 

        

 *Schedule is subject to change   



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

SINGLE DRAW TICKE TS ON SALE NOW!  
 

Call 250.220.7777 or toll free 866.514.5050 or order online 
 

www.selectyourtickets.com 
 

 

 

 

 

EVENT OFFICE 
 

Save On Foods Memorial Centre  

#121 ð1925 Blanshard Street  
(directly behind the Victoria Police Station)  

 

(250) 384 -2875  
 

Gord McNabb 
Event Coordinator 

gmcnabb@curling.ca  
 

Andy Henry 
Sponsorship Fulfillment Coordinator 

ahenry@curling.ca  
 

Delena Pakos 
Administrative Assistant 

dpakos@curling.ca  
 

         
 

www.seasono fchampions.ca  
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Attention Volunteers! 
  

Atlas Audio Video Unlimited will be please to offer great discounts to 
volunteers on the televisions supplied to the event through our 
sponsorship.  During the event watch for promotions that will be posted in 
the Volunteer Lounge at the Save-On-Foods Memorial Centre. We look 
forward to providing some great value on some of our best models.  

  
Sincerely, 

  
William Hordyk 
Atlas Audio Video Unlimited 

 
 
 
 

 

Media Partner Profile  

  

The Victoria Radio Group is made up of two very unique and dynamic radio stations! 
98.5 THE OCEAN and 103.1 Jack FM. 98.5 THE OCEAN is òTodayõs Lite Rockó, and 

adult contemporary station, featuring the long running morning show of Forbes & 
Marshall. We are òVictoriaõs At Work Radio Stationó and proud home of òTHE OCEAN 
Jetó, giving away more free vacations than any other radio station in Victoria. 

 
103.1 JACK FM, òPlaying What We Wantó, is a Classic Hits radios station, featuring the 
largest library of music in the market. Our listeners enjoy the widest variety of music, 

with hits from the 70õs, 80õs 90õs and today! Weekday morning are started off right with 
fun and laughs from AJ and Crash. 

 

Tha nk  
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Diamond Sponsors 

 
 
 

 
Community Ambassador  Community Partner     Funding Partner 
 
 
 
 

Silver Sponsors 
 
 
 
 
 
 
 
 

Bronze Sponsors 
 
 
 
 
 
 
 

School Program Sponsor      Official Vehicle Supplier     Communications Partner 

 
 

 
 

 
    Official Spirit Supplier    Official TV Supplier        Official Wine Supplier 
 

 
 
 

Media Partners 
 

 
 
 

Friends of the Scotties Tournament of Hearts 
Jet Ice Limited  


